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Dublin 2, Ireland

Re: Ms Ann Higgins
Director - Infection Prevention
Medical Audits Ltd

Date: 16th April 2014

Dear Sir / Madam,

Ann taught on our Post Graduate Diploma in Infection Prevention and Control Nursing over a three year
period (academic years 2010-2011; 2011-2012; 2012-2013) here in RCSI. This programme is NFQ level 9,
60 ECTS. Ann’s overall preparation for, and delivery of, the lectures was outstanding and the students were
provided with up to date lecture notes, reading material and references which facilitated a clear linkage
between what was taught and the underlying evidence to support arguments made. The feedback from the
students was excellent and all performed well in their examinations and assignments, indicating clear

understanding of the material presented during the programme.

Yours Sincerely,

Professor Zena Moore,
Professor and Head of the School of Nursing & Midwifery,
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